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ET-3811 16 Minute Digital Answerer with Phone 

OWNER’S MANUAL — Please read before using this equipment. 


READ THIS BEFORE 
INSTALLATION 

Your digital answerer is ETL listed to UL 
standards and meets all applicable FCC re- 
quirements. 


WARNING: To reduce the risk of fire or 
shock hazard, do not expose this product to rain 
or moisture. 


your telephone company. Both numbers are 
located on the bottom of the base. 

Note: You must not connect your Digital An- 
swerer to: 

• coin-operated systems 

• party-line systems 

• most electronic key telephone systems 



CAUTION 


RISK OF ELECTRIC SHOCK. 
DO NOT OPEN. 



CAUTION: to reduce the risk of 

ELECTRIC SHOCK, DO NOT REMOVE 
COVER OR BACK. NO USER-SERVICE- 
ABLE PARTS INSIDE. REFER SERVICING 
TO QUALIFIED PERSONNEL. 



This symbol is intended to alert 
you to the presence of uninsu- 
lated dangerous voltage within 
the product’s enclosure that might 
be of sufficient magnitude to con- 
stitute a risk of electric shock. Do 
not open the product’s case. 


We have designed your system to conform 
to federal regulations, and you can connect it 
to most telephone lines. However, each sys- 
tem (and each device, such as a telephone 
or answering machine) that you connect to 
the telephone line draws power from the tele- 
phone line. We refer to this power draw as 
the device’s ringer equivalence number, or 
REN. The REN is on the bottom of your sys- 
tem. 

If you use more than one phone or other de- 
vice on the line, add up all of the RENs. If the 
total is more than five (three in rural areas), 
your telephones might not ring. If ringer oper- 
ation is impaired, remove a device from the 
line. 



This symbol is intended to inform 
you that important operating and 
maintenance instructions are 
included in the literature accom- 
panying this product. 


FCC STATEMENT 

Your system complies with Part 68 of FCC 
Rules. You must, upon request, provide the 
FCC registration number and the REN to 


THE FCC WANTS YOU TO 
KNOW 

In the unlikely event that your system causes 
problems on the phone line, the phone com- 
pany can temporarily discontinue your ser- 
vice. If this happens, the phone company 
attempts to notify you in advance. If advance 
notice is not practical, the phone company 
notifies you as soon as possible and advises 
you of your right to file a complaint with the 
FCC. 
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Also, the phone company can make changes 
to its lines, equipment, operations, or proce- 
dures that could affect the operation of this 
telephone. The telephone company notifies 
you of these changes in advance, so you can 
take the necessary steps to prevent interrup- 
tion of your telephone service. 

LIGHTNING 

Your system has built-in protection circuits to 
reduce the risk of damage from surges in tele- 
phone line and power line current. These pro- 
tection circuits meet or exceed the FCC 
requirements. However, lightning striking the 
telephone or power lines can damage your 
telephone. 

Lightning damage is not common. Neverthe- 
less, if you live in an area that has severe 
electrical storms, we suggest that you unplug 
your phone when storms approach to reduce 
the possibility of damage. 

IMPORTANT SAFETY 
INSTRUCTIONS 

Careful attention is devoted to quality stan- 
dards in the manufacture of your telephone 
equipment, and safety is a major factor in its 
design. However, safety is also your responsi- 
bility. 

When using your telephone equipment, al- 
ways follow basic safety precautions to reduce 
the risk of fire, electric shock, and injury to per- 
sons. Read all the included safety and oper- 
ating instructions before using your equip- 
ment. Follow them closely, and retain them for 
future reference. 

Heed Warnings — Follow all warnings on the 
product and in the operating instructions. 

Cleaning — Unplug this product from the wall 
outlet before cleaning. Use only a damp cloth 
for cleaning. Do not use liquid or aerosol clean- 
ers. 

Water and Moisture — Do not use this prod- 
uct near water (for example, near a bathtub, 
washbowl, kitchen sink, or laundry tub; in a wet 
basement; or near a swimming pool). 


Mounting Accessories — Do not place this 
product on an unstable cart, stand, tripod, 
bracket, or table. The product may fall, causing 
serious injury to a child or adult, and serious 
damage to the product. Use only with a cart, 
stand, tripod, bracket, or table recommended 
by the manufacturer or sold with the product. 
Follow the manufacturer's instructions for 
mounting, and use a recommended mounting 
accessory. 

Ventilation — Slots and openings in the cabi- 
net provide ventilation, ensure reliable opera- 
tion, and protect from overheating. Do not 
block or cover these openings, and do not 
place the product on a bed, sofa, rug, or other 
similar surface. Do not place the product in a 
built-in installation such as a bookcase or rack 
unless it provides proper ventilation as speci- 
fied by the manufacturer. 

Heat — The product should be situated away 
from heat sources such as radiators, heat reg- 
isters, stoves, or other products (including am- 
plifiers) that produce heat. 

Power Sources — Operate this product using 
only the power source indicated on its marking 
label. If you are not sure of your home's power 
type, consult your product dealer or local pow- 
er company. 

Polarization — This product is equipped with 
a polarized AC line plug (a plug having one 
blade wider than the other). This plug will fit in 
the power outlet only one way. This is a safety 
feature. If you cannot insert the plug fully into 
the outlet, try reversing the plug. If the plug still 
does not fit, contact your electrician to replace 
your obsolete outlet. Do not defeat the safety 
purpose of the polarized plug. If you need an 
extension, use a polarized cord. 

Power-Cord Protection — Route power-sup- 
ply cords so they are not likely to be walked on 
or pinched by items placed on or against them, 
paying particular attention to cords at plugs, 
convenience receptacles, and the point where 
they exit from the product. 

Overloading — Do not overload wall outlets, 
extension cords, or integral convenience re- 
ceptacles, as this can result in a risk of fire or 
electric shock. 

Objects and Liquids — Never push objects 
of any kind into this product through openings, 
as they may touch dangerous voltage points or 
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short out parts that could result In a fire or elec- 
tric shock. Never spill liquid ef any kind on the 
product. 

Servicing — Do not attempt to service this 
product yourself, as opening or removing cov- 
ers may expose you to dangerous voltage er 
other hazards. Refer all servicing to qualified 
service personnel. 

Damage Requiring Service — Unplug this 
product from the wall outlet and refer servicing 
to qualified service personnel under the fol- 
lowing conditions: 

• When the power-supply cord or plug Is 
damaged. 

• If liquid has been spilled or objects have 
fallen into the product. 

• If the product has been expesed to rain or 
water. 

• If the product does not operate normally by 
following the eperating instructiens. Adjust 
only those centrols that are covered by the 
operating Instructions, as an Improper 
adjustment of other controls may result In 
damage and will often require extensive 
work by a qualified technician to restore the 
preduct to normal operation. 

• If the product has been dropped or dam- 
aged in any way. 

• When the product exhibits a distinct change 
in performance. 

Lightning — Avoid using a telephone (other 
than a cordless type) during an electrical 
storm, as there might be a remote risk of elec- 
tric shock from lightning. 

Gas Leak — Do not use the telephone te re- 
pert a gas leak in the vicinity of the leak. 

FEATURES 

Your RadioShack 16-Minute Digital Answerer 
combines a high-quality answering system 
with a multi-feature telephone. 

The system stores all messages on a comput- 
er chip for advanced capabilities over tape- 
based answering machines. For example, you 
can delete an individual message while saving 


the rest. Because your digital answerer is fully 
digital, there are no tapes to bother with and 
no tape mechanisms to wear out. 

The system’s 16-minute memory is more than 
enough to meet most users’ needs. And you 
can operate the system remotely from a 
touch-tone phone. With an optional pocket 
tone dialer (available at your local Ra- 
dioShack store), you can use it from a rotary 
phone. 

Digital Answerer Features 

Voice Time/Day Stamp — announces the 
time and day that each message was record- 
ed. 

Memo Recording — lets you leave messag- 
es for yourself or others in your home or of- 
fice. 

Phone Pick-Up Detection — automatically 
stops recording if you answer a call after the 
system answers. 

Message Counter — shows the number of 
messages. 

Remote Operation — lets you use a touch- 
tone phone (or rotary phone and pocket tone 
dialer) to operate the system while you are 
away from your home or office. 

Programmabie Remote Operation Security 
Code — lets you set your own three-digit se- 
curity code for remote operation. 

Adjustable Ringer Selection — lets you set 
the system to answer the telephone after four 
or seven rings. 

Toll-Saver — lets you avoid unnecessary 
charges when you call long-distance to check 
your messages. 

Room Monitor — lets you listen from a re- 
mote phone to the room where you installed 
the system. 
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Telephone Features 

Priority Memory Dialing — lets you store 
three priority memory numbers and call them 
with the touch of a button. 

10 Indirect Memory Locations — lets you 
quickly dial frequently called numbers. 

Tone/Pulse Dialing — lets you use either 
type of service, and you can easily switch 
from pulse to tone dialing for long-distance, 
bank-by-phone, or other special services. 

Redial — lets you quickly redial the last num- 
ber dialed. 

Flash — sends an electronic switchhook sig- 
nal for use with special phone services such 
as Call Waiting. 

Mute — prevents the person on the phone 
from hearing your conversation with someone 
in the room. 

Ringer Volume Switch — lets you adjust the 
ringer's sound level. 

Handset Volume Control — lets you adjust 
the handset volume you hear during a call. 

Hearing-Aid Compatibility — lets you use 
the phone with any hearing aid that has a T 
(telephone) switch. 

INSTALLING A BACKUP 
BATTERY 

The system requires AC power to operate. If 
AC power fails or you unplug the system, a 9- 
volt battery (not supplied) provides backup 
power so the system maintains the correct 
time and memory. For the best performance 
and longest life, we recommend a Ra- 
dioShack alkaline battery. 

Note: The telephone operates normally dur- 
ing a power failure; however, the system can- 
not answer and record incoming calls without 
AC power. 


Follow these steps to install the battery. 

Warning: If system’s modular line cord is con- 
nected to a phone line jack, disconnect it be- 
fore installing a battery. This reduces the risk 
of electric shock. 

Caution: Use only a fresh battery of the re- 
quired size and recommended type. 

1. Use a flat-blade screwdriver to unlatch 
the battery compartment cover, then lift 
off and remove the cover. 

2. Insert the battery pack into the battery 
compartment as indicated by the polarity 
symbols (-i- and - ) marked inside. 

3. Replace the cover and press down on the 
latch to secure it. 

Replace the battery when Lo appears on the 
message counter. Be sure the AC adapter’s 
cord is plugged in while you replace the bat- 
tery to avoid losing stored information. 

Warning: Dispose of old batteries promptly 
and properly. Do not burn or bury them. 

Caution: If you do not plan to use the system 
with the battery for a month or more, remove 
the batteries. Batteries can leak chemicals 
that can destroy electronic parts. 

MOUNTING THE DIGITAL 
ANSWERER 

You can place the system on a desk or table, 
mount it on a standard wall plate or directly on 
a wall. 

Select a location that is: 

• Near an AC outlet 

• Near a modular phone line jack 

• Out of the way of normal activities 
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Your system connects directly to a modular 
telephone line jack. If your telephone wiring 
does not have a modular jack, you can update 
the wiring yourself using jacks and adapters 
(available at your local RadioShack store), or 
have the telephone company update the wir- 
ing for you. You must use compatible modular 
jacks that are compliant with Part 68 of FCC 
Rules. 

Note: The USOC number of the jack to be in- 
stalled is RJ11C (or RJ11W for a wall plate 
jack). 

Cautions: 


You must use a Class 2 power 
|\ source that supplies 9V AC and 
delivers at least 440 mA. Its 


plug must fit the system's AC 9V 440mA 
jack. The supplied adapter meets these 
specifications. Using an adapter that 
does not meet these specifications could 
damage the system or the adapter. 


• Always connect the AC adapter to the 
system before you connect it to AC 
power. When you finish, disconnect the 
adapter from AC power before you dis- 
connect it from the system. 


On a Desk 

1. Plug one end of the supplied long modu- 
lar cord into the LINE jack on the back of 
the base. 

2. Plug the cord’s other end into a modular 
phone line jack. 

3. Insert the supplied AC adapter’s barrel 
plug into the AC 9V 440mA jack on the 
back of the base. Then plug the adapter 
into a standard AC outlet. 

When you first connect power, - - flashes on 
the display, then the system runs a self-test. 
You cannot operate the system during this 
test. When the test is complete, the system 
beeps once, then 00 appears. 


On a Wall Plate or Wall 

1. Insert the two tabs on the top of the 
mounting bracket into the slots on the top 
of the base. Then, press and insert the 
tabs at both sides of the bracket into the 
pair of slots near the bottom center of the 
base and snap the bracket into place. 



2. Plug one end of the supplied short modu- 
lar cord into the LINE jack on the back of 
the base. 

3. Insert the supplied AC adapter’s barrel 
plug into the AC 9V 440mA jack on the 
back of the base. 

4. Plug the modular cord’s other end into 
the wall plate jack, then align the brackets 
keyhole slots with the wall plate studs 
and slide the base downward to secure it. 



5. Plug the adapter into a standard AC out- 
let. 

When you first connect power, - - flashes 
on the display, then the system runs a 
self-test. You cannot operate the system 
during this test. When the test is com- 
plete, the system beeps once, then 00 
appears. 
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6. Slide the handset holder out of its retain- 
ing slot, rotate it 180°, then slide it back 
into its slot so it holds the handset. 

Note: To mount the system directly on the 
wall, you need two screws (not supplied) with 
heads that fit the keyhole slots on the bottom 
of the base. 

Follow the steps under “On a Wall Plate or 
Wall” on Page 5, then apply these additional 
instructions. 

1. Drill two holes 3^®/ie inches (100 mm) 
apart. Then thread a screw into each 
hole, letting the heads extend about ^/i6 
inch (5 mm) from the wall. 

2. Plug one end of the supplied long modu- 
lar cord into the LINE jack on the back of 
the base. 

3. Align the bracket’s keyhole slots with the 
screws and slide the base downward to 
secure it. 

Connecting the Handset 

Plug one end of the supplied coiled cord into 
the modular jack on the left side of the base 
and the other end into the modular jack on the 
handset. Then place the handset on the base. 

Note: Your local RadioShack store sells a va- 
riety of longer coiled handset cords, which are 
especially useful when you mount the phone 
on the wall. 

PREPARATION 

Setting the Dialing Mode 

Set TONE/PULSE on the back of the base for 
the type of service you have. If you are not 
sure which type you have, do this simple test. 

1 . Set TONE/PULSE to TONE. 

2. Lift the handset and listen for a dial tone. 

3. Press any number except 0. 


If the dial tone stops, you have touch- 
tone service. Leave TONE/PULSE set to 
TONE. 

If the dial tone continues, you have pulse 
service. Set TONE/PULSE to PULSE. 

Note: If your phone system requires that you 
dial an access code (9, for example) before 
you dial an outside number, do not press that 
number. 

Setting the Day and Time 

Your system records the day and time for 
each memo and message that is recorded. 

Follow these steps to set the day and time. 

Note: If you do not complete each step within 
8 seconds, the system sounds three beeps 
and exits. Start again at Step 1 . 

1. Field down SET until the system beeps. 
The system announces “Sunday”, and 01 
appears. 

Note: If necessary, repeatedly press VOLUME 
or ▼ to the desired listening level. 

2. To change the day of the week, repeat- 
edly press REPEAT/CODE to move back- 
ward or SKIP/MEMO to move forward until 
the system announces the desired day. 

3. Press PLAY/STOP. The system beeps 
once, then displays the current set hour 
and announces either "AM“ or "PM.“ 

4. Repeatedly press SKIP/MEMO or CODE/ 
REPEAT until the desired hour appears. 

Note: The system changes the AM/PM 
setting each time it reaches 12. 

5. Press PLAY/STOP. The system beeps 
once to confirm the hour setting. 

6. To change the minutes, repeatedly press 
SKIP/MEMO or CODE/REPEAT until the 
desired minute appears. 
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7. Press PLAY/STOP to confirm the settings. 
The system beeps and announces the 
day and time. 

To check the current day and time at any time, 
press SET. 

Setting the Number of Rings 

4/7/TS iets you controi how iong the system 
waits before it answers a cail. Siide 4/7/TS to 
the appropriate position. 

4 — the system answers after four rings 

7 — the system answers after seven rings 

TS (Toii Saver) — If there are new messages, 
the system answers after two rings. If there 
are no new messages, the system waits for 
four rings before answering. This gives you 
time to hang up before the system answers so 
you can avoid unnecessary iong-distance 
charges when you cali in to check your mes- 
sages from a remote iocation. 

Setting the Ringer’s Volume 

To change the ringer’s voiume, set the ringer 
voiume switch on the back of the base to LO 
for a normai ringer voiume, or HI for a iouder 
ring. 

If you do not want the ringer to sound, set the 
ringer voiume switch to OFF. You can stili 
make cails with the ringer off, and you can an- 
swer calis if you hear another phone on the 
same iine ring. 

Adjusting the Handset’s Volume 

You can change the handset’s voiume during 
a caii by siiding HANDSET VOLUME to the de- 
sired listening ievei. 

TELEPHONE OPERATION 

Piace and answer phone cails with the phone 
as you wouid with any standard teiephone. 


Using Redial 

The rediai memory hoids up to 32 digits, so it 
can store both iong-distance and iocai num- 
bers. To rediai the iast number diaied, iift the 
handset then press REDIAL. 

Note: The rediai memory stores 31 tone digits 
or 32 puise digits. 

Using Flash 

Use FLASH to produce a switchhook signai for 
speciai services, such as Caii Waiting. 

If you have Call Waiting, press FLASH to an- 
swer an incoming call without disconnecting 
the current call. Press FLASH again to return 
to the first call. 

Note: If you do not have special phone servic- 
es, pressing FLASH might disconnect the cur- 
rent call. 

Using Mute 

To talk to some one else in the room without 
the person on the other end of the phone line 
hearing you, hold down MUTE. Release it to 
resume your telephone conversation. 

Using Tone Services on a Pulse 
Line 

If you have pulse service, you can still use 
special services that require tone signals, 
such as bank-by-phone, by following these 
steps. 

1 . Be sure TONE/PULSE is set to PULSE. 

2. Dial the service’s main number. 

3. When the service answers, set TONE/ 
PULSE to TONE. Any additional numbers 
dialed are sent as tone signals. 

After you complete the call, set TONE/PULSE 
back to PULSE then hang up. 
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Memory Dialing 

You can store emergency phone numbers or 
phone numbers you call most frequently In the 
three priority memory locations for one-touch 
dialing. You can store 10 additional phone 
numbers In the Indirect memory locations, 
then quickly call each number with a few key 
presses. 

Each memory location can store up to 15 tone 
digits or 16 pulse digits. 

Storing Numbers in Memory 

Note: You will hear a dial tone during most 
steps of this procedure. The phone does not 
actually dial the number as you store It, but 
you might also hear a busy tone or recorded 
operator’s voice after a few seconds. This is 
normal. 

1 . Lift the handset. 

2. Press STORE. 

3. Enter the phone number you want to 
store. 

Note: If you make a mistake, hold down 
the switchhook for a few seconds, then 
release It and start over at Step 2. 

4. Select the memory location for the num- 
ber. 

• For a priority memory location, press 

M1, M2, or M3. 

• For an indirect memory location, press 
MEMORY, then enter a two-digit mem- 
ory location number (01-10). 

5. To keep a record of each stored number, 
slide out the memory index card on the 
bottom of the base and record important 
phone numbers. 

6. Repeat Steps 3-5 (without hanging up) to 
store more numbers. Then hang up the 
handset when you finish. 


Dialing a Stored Number 

To dial a priority memory number, lift the 
handset and press Ml, M2, or M3. 

To dial an Indirect memory number, lift the 
handset and press MEMORY. Then enter the 
two-digit memory location number for the 
number you want to call. 

Testing Stored Emergency Num- 
bers 

If you store an emergency service’s number 
(police department, fire department, ambu- 
lance) and you want to test the stored num- 
ber, make the test call during the late evening 
or early morning hours to avoid peak demand 
periods. Remain on the line to explain the rea- 
son for your call. 

Chain-Dialing Special Service 
Numbers 

For quick recall of numbers for special servic- 
es (such as alternate long-distance or bank- 
by-phone), you can store each group of num- 
bers in its own memory location. 

When calling special services, dial the ser- 
vice’s main number first. At the appropriate 
place In the call, dial the appropriate memory 
number for the additional numbers you want 
to send (see “Dialing a Stored Number”). 

DIGITAL ANSWERER 
OPERATION 

Recording the Outgoing Message 

Before you can set the system to answer 
calls, you must record an outgoing message 
(OGM). The maximum outgoing message 
length Is 60 seconds. 

1. Flold down ANNC. The system beeps, 
and 80 appears. 
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Note: When the memory is full, FL 
appears and the system announces, 
“Memory is full.” You cannot record an 
outgoing message. Delete old messages 
to make room in memory (see “Deleting 
Messages” on Page 10). 

2. Speak your message in a normal voice 
about 8 inches (20 cm) from the front of 
the system. The display counts down the 
seconds as you record. 

3. When you finish recording, release 
ANNC. The system beeps and repeats 
the outgoing message. 

Notes: 

• To play the outgoing message at any 
time, press ANNC. If no outgoing mes- 
sage is recorded, the system says “No 
announcement.” 

• To record a new message, begin again 
from Step 1 . 

Adjusting the System’s Volume 

You can set any of eight volume settings by 
repeatedly pressing VOLUME or ▼ during 
message playback. 

Note: The system rings when it reaches the 
highest or lowest volume level. 

Setting the System to Answer Calls 

To set the system to answer calls, press AN- 
SWER. 

If an outgoing message is recorded, the sys- 
tem announces, “Answer on,” and the AN- 
SWER indicator lights in the message counter 
window. 

If no outgoing message is recorded, the sys- 
tem says, “Answer off, no announcement.” 
You must record a message (see “Recording 
the Outgoing Message” on Page 8). 


To have the system not answer calls, press 
ANSWER again. The system says “Answer 
off,” and the ANSWER indicator turns off. 

Recording Incoming Messages 

The system can record an incoming message 
of up to 180 seconds. If a recording reaches 
175 seconds, the system beeps once to notify 
the caller that time will be up soon. If the in- 
coming message reaches 180 seconds, the 
system beeps three times, then disconnects. 

The system stops recording and resets to an- 
swer the next call when: 

• the caller hangs up 

• there are more than 8 seconds of silence 

• you pick up any phone on the same line 
as the system 

Note: To allow callers to bypass the outgoing 
message, include the following instructions 
when you record your outgoing message “To 
bypass this message, press *” The system 
beeps once, and begins recording. 

Screening Calls 

Set CALL SCREEN ON/OFF to ON to screen 
calls and listen as callers leave messages. If 
you want to speak to a caller, pick up any 
phone on the same line and begin speaking. 
The system detects when you pick up the 
phone and automatically resets to answer the 
next call. 

If you do not want to listen as callers leave 
messages, set CALL SCREEN ON/OFF to OFF. 

Note: If you pick up the phone exactly when 
the system answers, you might need to press 
PLAY/STOP to stop the system. 
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Playing Messages 

The message counter shows the total number 
of messages, both old (ones you have lis- 
tened to and saved) and new. If there are new 
messages, the display’s indicator flashes until 
you play all new messages. 

To play all the messages, press PLAY/STOP. 

To play only the new messages, hold down 
PLAY/STOP. The system announces the num- 
ber of messages. 

Note: If you hold down play/STOP when 
there are no new messages stored, the sys- 
tem says, “No new message.’’ 

Before playing each message, the system an- 
nounces the message number and the day 
and time It was recorded. After all messages 
play, the system says, “End of messages” and 
saves all the messages. 

Repeating Messages 

To review a message while you are listening 
to it, press REPEAT. The current message 
plays from the beginning. 

To hear the previous message again, hold 
down REPEAT/CODE until that message’s 
number appears. The system plays the mes- 
sage. 

Skipping Messages 

To skip to the next message while you are lis- 
tening to a message, press SKIP/MEMO once. 
The next recorded message plays. 

Pausing Message Playback 

To pause while listening to messages, press 
PLAY/STOP. PR appears. Walt at least 2 sec- 
onds, then press PLAY/STOP again to resume 
playing messages. 

Note: If you do not resume playing messages 
within 60 seconds, the system beeps three 


times, the total number of messages appears, 
and the system stops playback. 

Stopping Message Playback 

To stop playing messages, press PLAY/STOP 
twice within 2 seconds. The system beeps 
once and stops playback. 

Deleting Messages 

To delete a specific message, press DELETE 
while the message Is playing. The system 
beeps and erases the current message, then 
plays the next message. 

To delete all messages, stop playback, then 
hold down DELETE until the system beeps. 
The system erases all the messages you 
have listened to, and the number of remaining 
messages appears. 

Note: If you hold down DELETE without play- 
ing all the new messages first, the system an- 
nounces, “New messages.” You must play all 
messages before you can erase them. 

Recording a Memo 

A memo is a message you record on the sys- 
tem without having to call in on the phone. 
The maximum memo length is 60 seconds. 

Note: If the system’s memory Is full (FL and 
the number of messages alternately appear 
on the display), you must erase some mes- 
sages before you can record a memo. 

Follow these steps to record a memo. 

1. Hold down SKIP/MEMO. The system 
beeps. 

2. While still holding down SKIP/MEMO, 
speak into the microphone in a normal 
voice. The display shows how much time 
Is left for recording. 

3. Release SKIP/MEMO when you finish the 
message. 


10 



The memo is recorded along with the incom- 
ing messages. To hear the memo, press 

PLAY/STOP. 

REMOTE OPERATION 

While you are away from your home or office, 
you can use a touch-tone phone or a pulse 
(rotary) phone with a pocket tone dialer (avail- 
able at your local RadioShack store) to: 

• enter your remote operation security 
code 

• set the system to answer or not answer 
calls 

• listen to your messages 

• record a new announcement 

• delete messages 

• monitor the room where the system is 
located 

Note: You cannot remotely operate the sys- 
tem from another phone on the same line as 
your system. 

Changing the Remote Operation 
Security Code 

The system’s remote operation security code 
is preset to 759. Follow these steps to change 
the code. 

Notes: 

• Be sure to set each digit within 8 sec- 
onds. Otherwise, start over at Step 1 . 

• If AC power fails or if the backup battery 
becomes weak, the remote operation 
security code automatically resets to 759. 

1. Hold down REPEAT/CODE for about 2 
seconds. The system beeps and the first 
digit of the preset code flashes. 


2. Press SKIP/MEMO or REPEAT/CODE to set 

the first digit, then press PLAY/STOP. The 
system beeps, and the second digit 
flashes. 

3. Press SKIP/MEMO or REPEAT/CODE to set 

the second digit, then press PLAY/STOP. 
The system beeps, and the third digit 
flashes. 

4. Press SKIP/MEMO or REPEAT/CODE to set 

the third digit, then press PLAY/STOP. The 
system beeps and displays the new secu- 
rity code in sequence. 

To check the security code, press CODE/RE- 
PEAT. The security code appears one number 
at a time. 

Remote Answer-On 

1 . Dial your phone number. 

If the system is set to Answer-Off it 
answers the call after 10 rings and 
announces, “Answer off.” 

If the system is set to Answer-On, it 
answers according to the number of rings 
you set. 

2. Within 8 seconds, enter the remote oper- 
ation security code. The system beeps. (If 
you do not enter the code within 8 sec- 
onds, the system disconnects.) 

3. Press #. 

Notes: 

• If you have not recorded an OGM, the 
system answers the call after 10 rings 
and announces, “Answer off, no 
announcement.” Record an OGM (see 
“Recording the Outgoing Message” on 
Page 8). 

• Pressing # again (once a message has 
been recorded) sets the system to 
Answer-Off. 
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4. Hang up or enter other remote com- 
mands. 

Using Remote Commands 

Follow these steps to operate the system from 
a touch-tone phone or a pulse (rotary) phone 
with a pocket tone dialer. 

1. Dial your phene number. 

2. When the system answers, enter yeur 
remote operation security code. The sys- 
tem beeps once to confirm that you 
entered the correct code. 

Notes: 

• If you do not enter each digit of the secu- 
rity code within 8 seconds, the system 
hangs up. 

• Even If the system Is not set to answer 
calls. It will answer after about 10 rings. 

3. Enter a remote command (see “Remote 
Commands”). 

4. When you finish, simply hang up. 


Remote Commands 


Press 

To 

0 

Stop playback, recording, and room 
monitoring. 

1 

Play outgoing message. 

2 

Record a new outgoing message. 

3 

Monitor the room where the system is 
located for 30 seconds. 

4 

Play all messages. 

5 

Play only new messages. 

6 

Delete all played messages. 

# 

Set the system to answer or not answer 
calls. 


After you press 4 or 5 to play messages: 


Press 

To 

6 

Delete the current message. 

7 

Replay the previous message. 

8 

Replay the current message. 

9 

Skip forward to the next message. 

0 

Stop message play. 
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□ Troubleshooting 

We do not expect you to have any problems with your system, but if you do, the following sugges- 
tions might help. 


Problem 

Suggestion 

No dial tone. 

Be sure the phone line and handset cord are securely 
connected. 

The incoming message is incomplete. 

The systems memory is full (FL appears. Delete some 
messages). 

Lo flashes on the message counter. 

The backup battery is weak. Replace the battery (see 
“Installing a Backup Battery” on Page 4). 

The system does not answer calls. 

Make sure the system is set to answer calls. 

Check all phone line connections. 

Make sure the AC adapter is properly connected. 

The system does not record callers mes- 
sages. 

The systems memory may be full (FL appears). Delete 
some messages. 

No messages appear on the message 
counter. 

Check for a power failure. Disconnect power and remove 
the battery. Then reinstall the battery and reconnect the 
adapter. 

The system does not respond to the remote 
operation security code. 

Make sure the phone you used to dial the system is a 
touch-tone phone. 

Make sure the remote operation security code you 
entered is correct. The system may have had reset due to 
a power failure, try entering the default code of 759. 

Reenter your security code, pressing each key for 2 sec- 
onds. 


If you still have a problem, take the system to your local RadioShack store for assistance. 


CARE 

Keep the system dry; if it gets wet, wipe it dry 
immediately. Use and store the system only in 
normal temperature environments. Handle the 
system carefully; do not drop it. Keep the sys- 
tem away from dust and dirt, and wipe it with a 
damp cloth occasionally to keep it looking 
new. 


Modifying or tampering with the system’s in- 
ternal components can cause a malfunction 
and might invalidate its warranty and void 
your FCC authorization to operate it. If your 
system is not performing as it should, take it to 
your local RadioShack store for assistance. If 
the trouble is affecting the telephone lines, the 
phone company can ask you to disconnect 
your system until you have resolved the prob- 
lem. 
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Limited One- Year Warranty 

This product is warranted by RadioShack against manufacturing defects in materiai and workman- 
ship under normai use for one (1 ) year from the date of purchase from RadioShack company-owned 
stores and authorized RadioShack franchisees and deaiers. EXCEPT AS PROViDED HEREiN, Ra- 
dioShack MAKES NO EXPRESS WARRANTiES AND ANY iMPLiED WARRANTiES, iNCLUDiNG 
THOSE OF MERCHANTABiLiTY AND FiTNESS FOR A PARTiCULAR PURPOSE, ARE LiMiTED 
iN DURATiON TO THE DURATiON OF THE WRiTTEN LiMiTED WARRANTiES CONTAiNED 
HEREiN. EXCEPT AS PROViDED HEREiN, RadioShack SHALL HAVE NO LiABiLiTY OR RE- 
SPONSiBiLiTY TO CUSTOMER OR ANY OTHER PERSON OR ENTiTY WiTH RESPECT TO ANY 
LiABiLiTY, LOSS OR DAMAGE CAUSED DiRECTLY OR iNDiRECTLY BY USE OR PERFOR- 
MANCE OF THE PRODUCT OR ARiSiNG OUT OF ANY BREACH OF THiS WARRANTY, iN- 
CLUDiNG, BUT NOT LiMiTED TO, ANY DAMAGES RESULTiNG FROM iNCONVENiENCE, LOSS 
OF TiME, DATA, PROPERTY, REVENUE, OR PROFiT OR ANY iNDiRECT, SPECiAL, iNCiDEN- 
TAL, OR CONSEQUENTiAL DAMAGES, EVEN iF RadioShack HAS BEEN ADViSED OF THE 
POSSiBiLiTY OF SUCH DAMAGES. 

Some states do not aiiow iimitations on how iong an impiied warranty iasts or the exciusion or iimita- 
tion of incidentai or consequentiai damages, so the above iimitations or exciusions may not appiy to 
you. 

in the event of a product defect during the warranty period, take the product and the RadioShack 
saies receipt as proof of purchase date to any RadioShack store. RadioShack wiii, at its option, un- 
iess otherwise provided by iaw: (a) correct the defect by product repair without charge for parts and 
iabor; (b) repiace the product with one of the same or similar design; or (c) refund the purchase 
price. Ail replaced parts and products, and products on which a refund is made, become the prop- 
erty of RadioShack. New or reconditioned parts and products may be used in the performance of 
warranty service. Repaired or replaced parts and products are warranted for the remainder of the 
original warranty period. You will be charged for repair or replacement of the product made after the 
expiration of the warranty period. 

This warranty does not cover: (a) damage or failure caused by or attributable to acts of God, abuse, 
accident, misuse, improper or abnormal usage, failure to follow instructions, improper installation or 
maintenance, alteration, lightning or other incidence of excess voltage or current; (b) any repairs 
other than those provided by a RadioShack Authorized Service Facility; (c) consumables such as 
fuses or batteries; (d) cosmetic damage; (e) transportation, shipping or insurance costs; or (f) costs 
of product removal, installation, set-up service adjustment or reinstallation. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 
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